
Your account in the BDS 
Solutions Group 401(k) Plan 
with your prior recordkeeper 
Note that if you participated in the 
BDS Solutions Group 401(k) Plan, 
your account balance was 
automatically transferred into the 
Aon PEP.
Go to aonpep.voya.com or scan the 
QR code below to access your 
account. Follow the ‘How to Enroll’ 
steps to the left if you have not 
previously enrolled in the Aon PEP.

Aon Pooled Employer Plan 
Plan Overview

How to Enroll
Once you become eligible to participate in the plan, you will receive 
an enrollment kit and PIN notice in the mail. The enrollment kit 
contains additional information on the plan.
You can enroll in the plan in two ways:
1. Go to aonpep.voya.com or the Voya Retire app and select 

Register Now; or
2. Call the Aon PEP Retirement Service Center at 

833-AON-9PEP (833-266-9737)
Establishing your online account requires you to have a PIN. A PIN 
is mailed to you when you first become eligible for the plan. If you 
do not have a PIN, you can request one by calling the Aon PEP 
Retirement Service Center at 833-266-9737. 
Representatives are available from 8:00 a.m. to 8:00 p.m., Eastern 
time, Monday through Friday, excluding stock market holidays.

Don’t have a PIN? … no problem! Simply follow the prompts to 
register using your Social Security Number and date of birth. 
You will be asked a series of questions to confirm your identity. 
These questions originate from a secure, third-party database that 
is pulled from public records.
For account security, you will only get one chance to answer these 
questions correctly – if you do not, you will need to request a new 
PIN.

Benefits
 Investment line-up 

designed for all types of 
savers

 Multiple ways to contribute 
with flexible distribution 
options

 Comprehensive financial 
wellness and planning tools

 Easy account access 
through website, app, and 
call center

 Ability to roll over balances 
from other qualified plans

Save for the retirement you envision. You deserve to feel good 
about your future and confident in your plan to get there. 
As part of our overall benefits package, Channel Partners Group, 
LLC participates in the Aon Pooled Employer Plan (Aon PEP). The 
Aon PEP is a 401(k) savings plan that offers comprehensive savings 
options and a broad array of financial planning tools to help you 
meet your personal needs.
Voya Financial provides administration services for the Aon PEP and 
Aon is the plan sponsor. You may receive mailed or emailed 
communications from Voya or Aon regarding the plan. 



Plan Features

Eligibility 
In general, employees of Channel Partners Group, 
LLC who are located in the U.S., excluding union 
employees, are eligible for the Aon PEP. Any 
employees who reside or work primarily in Puerto 
Rico or the U.S. Virgin Islands are ineligible. If you 
are a full-time employee, you will become eligible 
to participate in the Plan when you attain age 21 
and have 2 months of service. If you are a part-
time, temporary, or seasonal employee, you will 
become eligible to participate in the Plan when 
you attain age 21 and 12 months of service.
Once eligible, you will receive information on the 
Aon PEP and can enroll in the Aon PEP 
immediately.
Contributions 
You can invest your contributions, including 
rollovers, on a before-tax, Roth, or after-tax basis. 
Contributions can be made as a percent of pay or 
as a flat dollar amount. 
You have three different ways to save - you can 
choose one or more for your personal savings. 
Here’s how they compare: 

1 Contributions are matched based on the 
Employer Match, if applicable
2 For Roth earnings to be eligible for tax-free 
withdrawals, your initial Roth deposit must have 
been in your account for at least five years and 
you must be at least age 59½ (or in the event of 
your permanent disability or your death).
Contribution Limits
You may contribute a percentage (up to 75%) of 
your eligible pay or a specified dollar amount of 
your eligible pay, on a before-tax, Roth, or after-
tax basis. For more information, visit 
voya.com/irslimits.

Summary of key plan features in the Aon PEP

Contributions Distributions Matched1

Before-
tax

Made before 
you pay taxes

Subject to tax Yes

Roth Made after you 
pay taxes

Not taxed2 Yes

After-
tax

Made after you 
pay taxes

Only earnings 
are taxed

No

Catch-up Contributions
If you’ll be 50 or older by the close of the calendar 
year, you can make catch-up contributions over 
and above the contribution limits for regular 
Before-Tax and/or Roth contributions.
Under the Aon PEP, catch-up contributions do not 
require a separate contribution election. Instead, 
your contributions will be considered catch-up 
contributions once you reach the regular IRS 
annual limits. To understand how much more you 
can contribute with catch-up contributions, visit 
voya.com/irslimits.
Employer Match
Channel Partners Group, LLC will help you save 
for the future by adding a discretionary matching 
contribution to your account. Currently Channel 
Partners Group, LLC is matching 50% of the first 
3% of your eligible pay that you elect to 
contribute on a before-tax or Roth basis. The 
matching contribution will be deposited into your 
account on a per pay period basis.
Vesting
Vesting is a term for ownership of your account 
balance. You’re always 100% vested in your 
contributions, rollover contributions, and the 
related earnings. For employer contributions and 
the related earnings, you will be vested according 
to the following schedule: 

Years of Vesting Service Vested Percent

Less than 1 0%

At least 1 but less than 2 20%

At least 2 but less than 3 40%

At least 3 but less than 4 60%

At least 4 but less than 5 80%

5 or more 100%



Loans
You may borrow up to 50% of your vested 
account balance, with a minimum of $1,000 and a 
maximum of $50,000 (subject to Aon PEP rules), 
while you are employed by Channel Partners 
Group, LLC. You may only have one loan 
outstanding at any time under the Aon PEP (an 
exception exists if you had multiple loans under 
BDS Solutions Group 401(k) Plan prior to the 
transition to the Aon PEP).
Withdrawals
The following types of withdrawals will be 
available in the Aon PEP:
 Hardship - hardship withdrawals may be taken 

from employee contribution sources at any time 
if you experience a qualified financial hardship

 Age 59½ - at age 59½, withdrawals may be 
taken from vested account balances

 After-tax - withdrawals from after-tax 
contribution sources may be taken at any time

 Rollover accounts - withdrawals from rollover 
account sources may be taken at any time

Note that withdrawals from the Aon PEP may be 
subject to 20% federal tax withholding. Employee 
before-tax contributions that are part of a 
hardship withdrawal are not subject to the 20% 
withholding. 
Other federal, state and local taxes may also apply 
and if you are younger than 59½, a 10% early 
withdrawal penalty may apply.
The rules governing distribution provisions in the 
Aon PEP may be different from the distribution 
provision rules from which rollover money 
originated. The Aon PEP’s withholding rules for 
distributions may apply to rollover money from 
other plans.

Distribution Options
The following distribution options are available in 
the Aon PEP:
 Lump-sum
 Partial withdrawals
 Installments
In most cases, you can roll over your lump sum or 
partial withdrawals to an IRA or another employer 
plan.
If you terminate employment and have a vested 
account balance of $1,000 or less, your benefit 
will be automatically cashed out.
Upon termination, a statement detailing your 
options and next steps will be provided.
Beneficiaries
You can designate and update beneficiaries for 
your Aon PEP account online at any time. It is a 
good idea to periodically check your beneficiaries 
to make sure they are correct and up to date, 
particularly if you experience life changing events 
such as marriage, divorce, or growing your family.
eDelivery
You can log into your account at aonpep.voya.com 
to select how information will be provided to you. 
You can sign up for paper statements, add or 
update your preferred email address, or sign up to 
have all of your communications be paperless. You 
also have the option of receiving periodic text or 
email updates regarding the plan.

Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

©2023 Aon Consulting, Inc. All rights reserved



Aon Pooled Employer Plan 
Designating Your Beneficiary

You are important and so is your legacy.

Name a beneficiary for your Aon PEP 
account today to ensure benefits go to 
who you want to receive them after you 
pass away.

What is a Beneficiary
A beneficiary is an individual or entity that will be 
paid the proceeds of your vested account 
balance in the Aon PEP upon your death. The 
Aon PEP allows you to name two different types 
of beneficiaries:

• Primary beneficiary – A primary beneficiary will 
be the first individual or entity that will receive 
your account if you die. The Aon PEP allows 
you to designate multiple primary beneficiaries 
and you can allocate a percentage of your 
total account balance to each primary 
beneficiary.

• Contingent beneficiary – A contingent 
beneficiary can be named to receive your 
account balance if there are no primary 
beneficiaries living at the time of your death. 
Similar to primary beneficiaries, you may name 
more than one contingent beneficiary and 
allocate a percentage of your account balance 
to each contingent beneficiary.

Reminder
It is a good idea to 
periodically check your 
beneficiaries to make sure 
they are correct and up to 
date, particularly if you 
experience life changing 
events such as marriage, 
divorce, or growing your 
family.

To review/update your 
beneficiary information:
1. Go to aonpep.voya.com

or the Voya Retire app; 
under ‘My Profile’ click 
‘Personal Information’ 

2. Call the Aon PEP 
Retirement Service 
Center at 
833-AON-9PEP 
(833-266-9737)



Naming your Beneficiary
If you are married, your primary beneficiary is automatically your surviving spouse at the time 
of your death, unless you designate another person or entity and your spouse consents.
If you are not married, you may name whomever you wish to be your primary beneficiary. 
However, your beneficiary designation will be revoked if you are later married (or remarried), at 
which time your spouse automatically will become your beneficiary. As mentioned in the 
preceding paragraph, though, you may name another person to be your beneficiary if your 
spouse consents to your designation. 

To review/update your beneficiary information:
• Go to aonpep.voya.com or the Voya Retire app; under ‘My Profile’ click ‘Personal 

Information’ 
• Call the Aon PEP Retirement Service Center at 833-AON-9PEP (833-266-9737)

If you do not name a beneficiary, your vested account balance will be distributed as a lump 
sum in the following order: 
1. Your surviving spouse
2. Your surviving children (in equal shares)
3. Your surviving parents (in equal shares)
4. Your estate

Payment of your Account
A spousal beneficiary may elect to receive benefits in any form that would have been available 
to you upon your severance date, excluding an annuity that extends beyond the life of your 
spouse. Your spouse may elect to defer the commencement of benefits until the latest date 
permitted under Required Minimum Distribution laws.

A non-spouse beneficiary may elect to receive benefits in a single sum or in required periodic 
minimum distributions. 

Other Important Notes
The electronic beneficiary designations that you make for the Aon PEP supersede any other 
instructions you leave, including your will. If your will states that your spouse is your 
beneficiary on your retirement accounts, but you had previously designated your children as 
your beneficiaries for your Aon PEP account (with your spouse's consent), your children will be 
entitled to your Aon PEP account balance.

Any beneficiary designated under the Aon PEP does not carry over to other benefits (e.g., 
healthcare or life insurance), and any beneficiary designated for other benefits does not carry 
over to the Aon PEP.

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

©2024 Aon Consulting, Inc. All rights reserved



Aon Pooled Employer Plan 
Understanding your contribution 
options in the plan

As a Channel Partners Group, LLC employee, you have the opportunity to save for your retirement through our 
401(k) retirement savings plan, the Aon Pooled Employer Plan (Aon PEP). The Aon PEP is designed to provide 
flexibility to you when making decisions around saving for retirement – including the types of contributions you 
can invest in the plan. You can choose among three different types of employee contributions– before-tax, Roth, 
and after-tax. You even have the flexibility to use a combination of these contribution types.
Each type of contribution can play a valuable role in your retirement savings and they all may offer certain tax 
advantages. However, there are trade-offs in when and how much you pay in income taxes. In general, the 
greater the tax advantage, the less flexibility you have to access your money. The chart and sections below 
highlight the key features, considerations, and differences between the types of contributions.

Matched1

When Taxes Apply 2024 Contribution Limits2

When 
contributed

While 
Invested

When 
Distributed3 Under 50 50 or Older

Before-
tax

Yes No No Yes $23,000 
combined with 
Roth)

$30,500 
(combined with 
Roth)

Roth Yes Yes No No4 $23,000 
(combined with 
before-tax)

$30,500 
(combined with 
before-tax)

After-tax No Yes No No –
Contributions
Yes – Investment 
Earnings

$69,000 
(combined with 
all other 
contributions)

$76,500 
(combined with 
all other 
contributions)

1 Eligible for employer matching contributions, if applicable.
2 The amount of annual eligible pay that may be taken into consideration is limited by the IRS to $345,000 for 
2024. Contributions are subject to nondiscrimination testing and may be limited for Highly Compensated 
Employees (which include certain officers and owners of the employer as well as those who earned at least 
$150,000 for 2023) 
3An additional 10% excise tax may apply to taxable distributions that occur prior to age 59½.
4 Investment earnings are not taxed if you are at least age 59½ and take a distribution at least 5 calendar years 
after your first Roth contribution.



Before-tax Contributions
The basics
Before-tax contributions come with a big tax advantage. These contributions are made with before-tax dollars; in 
other words, they are deducted from your paycheck before income taxes are applied. You get to defer income 
taxes. When you take a distribution in the future, you will be taxed on your distribution including investment 
earnings.
In 2024, your before-tax contributions are subject to an IRS limit of $23,000 plus an additional $7,500 if you will 
be at least age 50 during the year (for 2024, this means you were born before 1975). These limits may increase 
each year and apply to all your combined before-tax and Roth contributions in the Aon PEP and any other 
retirement savings plan.

Why before-tax contributions may be right for you
• Consider your tax bracket now and your tax bracket later

Since you do not pay taxes now but pay taxes when you take your distribution, before-tax contributions can be 
a good option if you expect to be in a lower income tax bracket during your retirement years. Of course, when 
you think about your tax bracket in retirement, remember that distributions of before-tax contributions and all 
employer contributions will be considered taxable income.

• Take advantage of employer matching contributions
If your employer offers a matching contribution under the Aon PEP, you need to contribute either before-tax or 
Roth contributions to get the match. If you feel limited in how much you can contribute to the plan, remember 
that before-tax contributions are taken out before you pay income taxes so you might be able to contribute 
more (and get more matching contributions) with less impact on your take-home pay than Roth contributions. 
Of course, this only matters if you are paying income taxes on your earnings now.



Roth Contributions
The basics
Roth contributions also offer a tax advantage, but the timing is different from before-tax contributions. Roth 
contributions are made with after-tax dollars; in other words, they are deducted from your paycheck after income 
taxes are applied. The tax advantage comes in the future, when you take a distribution. You will not be taxed on 
your distribution, including any investment earnings, if your distribution is “qualified”. A qualified distribution must 
occur at least 5 calendar years after your first Roth contribution and you must be at least age 59-1/2.
In 2024, your Roth contributions are subject to an IRS limit of $23,000 plus an additional $7,500 if you will be at 
least age 50 during the year (for 2024, this means you were born before 1975). These limits may increase each 
year and apply to all your combined before-tax and Roth contributions in the Aon PEP and any other retirement 
savings plan.

Why Roth contributions may be right for you
• Consider your tax bracket now and your tax bracket later

Since Roth contributions are made with after-tax dollars, they may be a good option if you expect to be in a 
higher income tax bracket during your retirement years. When you take a distribution, you won’t be taxed on 
your contributions, and, if your distribution is qualified, you also will not be taxed the investment earnings. It’s 
important to remember that even if you make Roth contributions, all employer contributions, plus earnings on 
employer contributions, will be subject to tax when you take a distribution.

• Maximize your savings opportunity
If you are planning to make significant contributions to the plan (for instance, up to the IRS annual limits), Roth 
contributions may be an effective way to increase your savings. If you do the math, contributing to the IRS 
limits with Roth contributions may create greater overall tax savings than contributing to the IRS limits with 
before-tax dollars. If you are in this situation, we suggest you speak with your financial advisor.



After-tax Contributions
The basics
As the name suggests, after-tax contributions are deducted from your paycheck after taxes are applied. With 
after-tax contributions, when you take a distribution, you will be taxed on investment earnings, but not the 
amounts you contributed. This is different from Roth contributions.
Because after-tax contributions do not offer the same tax advantages as before-tax or Roth contributions, they 
can offer more flexibility. For instance, they are not subject to the IRS annual limits ($23,000, plus $7,500 if you 
are age 50 or older in 2024). In addition, the Aon PEP allows you to take withdrawals from your after-tax 
accounts at any time, without needing to demonstrate a financial hardship.
However, your after-tax contributions to the Aon PEP are not eligible for employer matching contributions, if 
applicable. You should consider making before-tax and/or Roth contributions to receive any matching 
contributions your employer offers before choosing to make after-tax contributions.
Note: Each year the Aon PEP must pass certain tests to show the plan does not overly favor highly compensated 
employees or the owners of its participating employers. After-tax contributions are tested and some or all may 
need to be refunded, plus earnings, if necessary to pass the test.

Why after-tax contributions may be right for you
• Save beyond the limits on before-tax and Roth contributions

Before-tax and Roth contributions may offer you a greater tax advantage than after-tax contributions, but you 
are limited in how much you can contribute each year. If you want to save even more, you may be able to do 
that with after-tax contributions. For 2024, no more than $69,000 (plus $7,500 if you were born before 1975) 
may be added to your Aon PEP account across all contribution types, including employer contributions. This 
may allow you to make considerable contributions into the Aon PEP to add to your retirement savings.

• Access to your savings while you are still active
Under the Aon PEP you can request a withdrawal of your after-tax contributions at any time. Unlike before-tax 
and Roth contributions, after-tax withdrawals need not be limited to financial hardship before age 59-1/2. 
When you take an after-tax distribution, you are not taxed on the amounts you contributed, however any 
portion of your withdrawal attributable to earnings is subject to income tax. If you take a withdrawal before age 
59-1/2, your taxable earnings may also be subject to the 10% excise tax for early distributions.

• Increase your ability to accumulate Roth contributions
By making after-tax contributions, you may be able to increase your Roth contributions beyond the IRS annual 
contribution limits. Under current rules, your after-tax savings may be converted to Roth by either:
– Requesting an in-plan Roth conversion of your after-tax account, or
– Requesting a withdrawal from your after-tax account and directing it into a Roth IRA.
In both cases, you will be taxed on any investment earnings. Special rules apply and the action is irrevocable, 
so you should talk to your tax advisor to make sure this approach makes sense for you.



For More Information
If you have questions on this topic or other questions regarding the Aon PEP, log in to your account at 
aonpep.voya.com, access the Voya Retire mobile app, or call the Aon PEP Retirement Service Center at 
833-AON-9PEP (833-266-9737).
This information is designed to give you an overview of considerations for choosing how to contribute to the Aon 
PEP. Individual circumstances can vary greatly. You may want to discuss your specific situation with a financial 
adviser.

Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

©2024 Aon Consulting, Inc. All rights reserved



As a Channel Partners Group, LLC employee, you have the opportunity to save for your retirement through our 
401(k) retirement savings plan, the Aon Pooled Employer Plan (Aon PEP). The Aon PEP has a streamlined set of 
investment options designed to offer you a range of choices that accommodate varying risk tolerance levels and 
asset diversification goals. The Aon PEP investment lineup has been selected to find the investment approach 
that works best for you. 
Each of the investment options available through the Aon PEP is summarized below. If you would like more 
detailed information on the investment options, log into your account at aonpep.voya.com or through the Voya 
Retire mobile app and select ‘Investments & Research,” then select “Fund Information.”

Aon Pooled Employer Plan 
Your Investment Options

A Target Retirement Portfolio provides 
diversification, asset allocation, and 
professional management in a single fund. The 
year in the fund name refers to the approximate 
year you want to retire. 
Each Target Retirement Portfolio starts with an 
asset allocation considered appropriate by 
investment professionals for its years from 
retirement and risk tolerance. Each portfolio is 
designed to rebalance to a more conservative 
approach as it gets closer and closer to its 
retirement date. The objective is to achieve the 
highest possible returns while minimizing 
potential risks. 
Please note, an investment in a Target 
Retirement Portfolio is not guaranteed at any 
time, including on or after the target date.

Target Retirement Portfolios
Target Retirement Portfolio

In Retirement Portfolio

Target Retirement 2020 Portfolio

Target Retirement 2025 Portfolio

Target Retirement 2030 Portfolio

Target Retirement 2035 Portfolio

Target Retirement 2040 Portfolio

Target Retirement 2045 Portfolio

Target Retirement 2050 Portfolio

Target Retirement 2055 Portfolio

Target Retirement 2060 Portfolio

Target Retirement 2065 Portfolio

The Core Funds provide you with a choice of 
active and passive fund options. Each core fund 
provides access to a distinct fund type without 
redundancy or overlap. 
You design a customized investment portfolio 
based on your own objectives and needs. 
Additional details on each of the fund options 
are available by logging into your account at 
aonpep.voya.com or through the Voya Retire 
mobile app. Once logged in, select “Investments 
& Research,” then select “Fund Information.”

Core Funds
Active Management Passive Management

Capital Preservation U.S. Bond Index

U.S. Bond U.S. All Company Stock 
Index

U.S. Large Company 
Stock Non-U.S. Stock Index

U.S. Small and Mid 
Company Stock

Non-U.S. Stock



Self-directed Brokerage Account
A self-directed brokerage account, also called a Personal Choice Retirement Account, is a fee-based service 
offered through Schwab and is designed for more experienced investors. It allows you to create a tailored 
portfolio from thousands of investment options, including: 
• More than 8,700 no-load mutual funds from over 600 well known fund families, including over 2,700 funds 

typically available only to institutional clients.
• Over 3,800 mutual funds are available with no-loads and no transaction fees1. 
• Other investments also include individual stocks from all the major exchanges, bonds and other fixed income 

investments, CDs, and money market funds. All listed ETFs, stocks and base options on the U.S. exchanges 
are commission-free across all mobile, automated phone and web trading channels2.

To learn more or sign up for the Personal Choice Retirement Account, log into your account at aonpep.voya.com
or through the Voya Retire mobile app. Once logged in, select “Investments & Research,” then select “Self-
Directed Brokerage Account.”

Professional Advisory Support
You can receive professional investment advisory services, offered through Voya Retirement Advisors (VRA) and 
powered by Edelman Financial Engines®. VRA offers personalized, professional, and objective investment advice 
through two levels of service – online advice and professional management. 
Online advice provides support for savers looking for help make their own decisions. Based on the information 
you provide, the online advice tool displays a retirement forecast based on your current investments along with 
investment and saving recommendations to help you meet your goals. This service is available at no cost.
Professional management offers a fee-based service for individuals who prefer having investment professionals 
proactively manage their retirement savings. The service includes:
• Personalized profile
• Ongoing assessment of your progress
• Automatic updates and periodic account optimization to keep you on target
To learn more or sign up for professional investment advice, log into your account at aonpep.voya.com or 
through the Voya Retire mobile app. Once logged in, select “Investments & Research,” then select “Get 
Investment Advice.”

For More Information
Contact the Aon PEP Retirement Service Center at 833-AON-9PEP (833-266-9737). Representatives are 
available from 8:00 a.m. to 8:00 p.m., Eastern time, Monday through Friday, excluding stock market holidays.



1 For participants who utilize the Personal Choice Retirement Account (PCRA), the following fees and conditions may apply:
•Trades in no-load mutual funds available through Mutual Funds OneSource® service (including Schwab Funds) as well as certain other funds, are available without transaction fees 
when placed through schwab.com or our automated phone channels. 
•Schwab’s short-term redemption fee of $49.95 will be charged on redemption of funds purchased through Schwab’s Mutual Fund OneSource® service and held for 90 days or less.
•Schwab reserves the right to change the funds available without transaction fees and to reinstate fees on any funds. 
•Funds are also subject to management fees and expenses.
•Charles Schwab & Co., Inc., member SIPC, receives remuneration from fund companies for record keeping, shareholder services and other administrative services for shares 
purchased through its Mutual Fund OneSource service. Schwab also may receive remuneration from transaction fee fund companies for certain administrative services. 
•Investment returns will fluctuate and are subject to market volatility, so an investor’s shares, when redeemed or sold, may be worth more or less than their original cost.

2 The standard electronic $0 commission does not apply to over-the-counter (OTC) equities, transaction-fee mutual funds, futures, fixed-income investments, or trades placed directly 
on a foreign exchange or in the Canadian market. Options trades will be subject to the standard $0.65 per-contract fee. Service charges apply for trades placed through a broker 
($25). Exchange process, ADR, and Stock Borrow fees still apply. See the Charles Schwab Pricing Guide for Retirement Plan Accounts for full fee and commission schedules.

Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

Schwab Personal Choice Retirement Account® (PCRA) is offered through Charles Schwab & Co., Inc. (Member SIPC), the registered broker/dealer, which also provides other 
brokerage and custody services to its customers.

Advisory Services provided by Voya Retirement Advisors, LLC (VRA). VRA is a member of the Voya Financial (Voya) family of companies. For more information, please read the Voya 
Retirement Advisors Disclosure Statement, Advisory Services Agreement and your plan’s Fact Sheet. These documents may be viewed online by accessing the advisory services link(s) 
through your plan’s website at aonpep.voya.com. You may also request these from a VRA Investment Advisor Representative by calling your plan’s information line at 833.266.9737. 
Financial Engines Advisors L.L.C. (FEA) acts as a sub advisor for Voya Retirement Advisors, LLC. Financial Engines Advisors L.L.C. (FEA) is a federally registered investment advisor. 
Neither VRA nor FEA provides tax or legal advice. If you need tax advice, consult your accountant or if you need legal advice consult your lawyer. Future results are not guaranteed by 
VRA, FEA or any other party and past performance is no guarantee of future results. Edelman Financial Engines® is a registered trademark of Edelman Financial Engines, LLC. All 
other marks are the exclusive property of their respective owners. FEA and Edelman Financial Engines, LLC are not members of the Voya family of companies. Used with permission.

This document is not intended to provide, and shall not be relied upon, for accounting, legal or tax advice or investment recommendations. The information contained herein should 
not be construed as (i) an offer to sell or solicitation of an offer to buy any security or (ii) a recommendation as to the advisability of investing in, purchasing or selling any security. You 
should contact your investment representative (or advisor), attorney, accountant or tax advisor, with regard to your individual situation prior to implementing a retirement plan 
strategy. Neither Aon, Voya, Schwab, FEA, or Edelman Financial Engines provides tax or legal advice.

Aon, Voya, Schwab, FEA, and Edelman Financial Engines (and their respective companies) are separate and unaffiliated and are not responsible for the products and services provided 
by the other.
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Aon Pooled Employer Plan 
Loans and Withdrawals While 
Actively Employed

None of us plan to need our hard-earned retirement savings before we actually retire, but if 
you need the money and no other sources are available to you, the Aon Pooled Employer Plan 
(Aon PEP) provides the flexibility for you to do that while you are still actively employed by 
Channel Partners Group, LLC.

Loans
Eligibility
Loans are available to active employees of Channel 
Partners Group, LLC. Former employees, alternate payees, 
and surviving beneficiaries cannot obtain a new loan.

Loan Limits
You may take out only one loan from the Aon PEP at a time. 
The minimum amount of a loan is $1,000. The maximum 
amount of a loan will be the lesser of:
• $50,000, or
• 50% of your vested account balance in the Aon PEP.
This maximum loan amount may be less if your account 
balance or historic contributions meet certain conditions. 
You can see your exact limits under the ‘Loans & 
Withdrawals’ tab at aonpep.voya.com.

Applying for a Loan or 
Withdrawal 
To request or apply for a loan 
or withdrawal:
1. Go to aonpep.voya.com or 

the Voya Retire app; 
click on the ‘Loans & 
Withdrawals’ tab; 
click ‘Request a Loan or 
Withdrawal’ or

2. Call the Aon PEP 
Retirement Service Center 
at 833-AON-9PEP
(833-266-9737)

Model a Loan
Under the ‘Loans & 
Withdrawals’ tab at 
aonpep.voya.com, you can 
model scenarios for potential 
loans available to you by 
adjusting both the amount of 
the loan and the frequency of 
the loan repayments

There are two main ways of borrowing from the Aon PEP -
through loans and/or withdrawals.
A loan allows you to borrow money from your Aon PEP 
account balance and pay it back through payroll 
deductions to yourself over time with interest. The 
payments and interest go back into your Aon PEP 
account.
A withdrawal permanently removes money from your Aon 
PEP account balance for your immediate use, but you 
may have to pay extra taxes and penalties.



Interest on Your Loan
The interest rate you pay on a loan is fixed for the period of the loan, based on the rate in 
effect when your application is processed. The interest portion of your repayments is also 
credited back to your Aon PEP account.

Repayment Schedule
When you take a loan, you can choose the length of time in which to repay it within Aon PEP 
plan limits. 
• The minimum repayment period for a loan used for the purchase of a primary residence is 

one year with a maximum repayment period of fifteen years. 
• The minimum repayment period for all other loans is six months with a maximum repayment 

period of five years. 
Your repayments generally are made by payroll deductions while employed by Channel 
Partners Group, LLC. You can prepay in full the outstanding balance on a loan at any time. 

Investment Sources Used for a Loan 
Money for your loan will be taken pro-rata from your Aon PEP investments, excluding amounts 
in your Schwab Personal Choice Retirement Account (PCRA), if any.

Termination of Employment
If you have an outstanding loan balance when your employment with Channel Partners Group, 
LLC terminates, you may continue making your loan repayments or repay the outstanding 
balance. 

Defaulting on a Loan
Subject to special rules that apply for certain unpaid leaves of absence, your loan will be in 
default if a loan payment is not made when it is due. In general, if your loan remains in default 
beyond the end of the cure period, the outstanding balance will be treated for income tax 
purposes as if you had received a distribution from the Aon PEP, and you will owe any 
applicable income taxes and penalties. The “cure period” is the end of the calendar quarter 
immediately following the calendar quarter in which the required payment is due. 



Withdrawals 
If you are actively employed with Channel Partners Group, LLC, another option instead of a 
loan would be to take an in-service withdrawal. The Aon PEP allows you to make specific types 
of in-service withdrawals.

After-tax and Rollover Contributions 
You may withdraw all or any part of the amounts attributable to your after-tax contributions or 
rollover contributions (included related investment returns) at any time. 

Hardship Withdrawals
You may make a hardship withdrawal from amounts attributable to your before-tax 
contributions and Roth contributions (including related investment returns). The money you 
withdraw must be needed for: 
• Payment of non-reimbursed medical expenses for yourself or your spouse, your 

dependents, or your Aon PEP beneficiary 
• Purchase of your primary residence (excluding mortgage payments)
• Payment of post-secondary tuition and related educational fees due within the next 12 

months for yourself or your spouse, child, dependent, or Aon PEP beneficiary 
• Prevention of mortgage foreclosure on or eviction from your primary residence 
• Payment for funeral expenses for your deceased parent, spouse, child, dependent, or Aon 

PEP beneficiary
• Payment for repair of damage to your primary residence which would qualify as a casualty 

deduction (regardless of whether the loss exceeds 10% of adjusted gross income or 
whether the losses result from a federally declared disaster)

• Payment for expenses and losses (including lost income) as the result of a FEMA-declared 
disaster

You can withdraw only up to the amount necessary to meet your financial need, which can 
include taxes that will be due on your withdrawal when you receive it.

Withdrawals After Attaining Age 59-1/2 or Disability 
When you reach age 59½ or become permanently disabled under the terms of the Aon PEP, 
you may withdraw all or any part of your vested account balance without extra penalties.



Withdrawals for Emergency Expenses
If you (or your family) incur an unforeseeable or immediate financial need, you may withdraw 
the lesser of $1,000 or your vested balance in the Aon PEP one time per calendar year. No 
early withdrawal excise taxes will apply to this withdrawal.
You may repay to the Aon PEP all or any part of this withdrawal. You will not be permitted to 
make another emergency expense withdrawal during the next three calendar years unless you 
repay the amount you withdrew either directly to the Aon PEP or via subsequent salary 
contributions.

Withdrawals for Federally Declared Disasters 
If the area where you reside incurs a federally declared disaster, you may withdraw up to 
$22,000 from the Aon PEP. No early withdrawal excise taxes will apply to this withdrawal. You 
may repay to the Aon PEP all or any part of this withdrawal provided you are eligible to make a 
rollover contribution to the Aon PEP at the time of repayment.

Withdrawals for Domestic Violence Victims 
If you are a victim of domestic violence, you may withdraw the lesser of $10,000 (indexed) or 
50% of your vested balance from the Aon PEP. No early withdrawal excise taxes will apply to 
this withdrawal. You may repay to the Aon PEP all or any part of this withdrawal within three 
years of the original distribution date provided you are eligible to make a rollover contribution 
to the Aon PEP at the time of repayment.

Qualified Birth or Adoption Withdrawals 
You may elect to receive a distribution of up to $5,000 within one year after the birth or 
adoption of a child. You may repay to the Aon PEP all or any part of a qualified birth or 
adoption distribution you receive from the Aon PEP, provided you are eligible to do so, and 
you make the repayment within any maximum period permitted by the IRS.

Investment Sources Used for a Withdrawal
The money for withdrawals will be taken on a prorated basis from each of your investment 
options, excluding any amounts in the Schwab Personal Choice Retirement Account (PCRA). 
Amounts (if any) in your PCRA need to be transferred to a Target Retirement Portfolio or Core 
Investment Fund option in order to be withdrawn.



Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

Schwab Personal Choice Retirement Account® (PCRA) is offered through Charles Schwab & Co., Inc. (Member SIPC), the registered broker/dealer, which also provides other brokerage 
and custody services to its customers.

Advisory Services provided by Voya Retirement Advisors, LLC (VRA). VRA is a member of the Voya® family of companies. Financial Engines Advisors L.L.C. (FEA) acts as a sub-advisor 
for VRA. FEA is a federally registered investment advisor. Edelman Financial Engines® is a registered trademark of Edelman Financial Engines, LLC.

This document is not intended to provide, and shall not be relied upon, for accounting, legal or tax advice or investment recommendations. The information contained herein should not 
be construed as (i) an offer to sell or solicitation of an offer to buy any security or (ii) a recommendation as to the advisability of investing in, purchasing or selling any security. You 
should contact your investment representative (or advisor), attorney, accountant or tax advisor, with regard to your individual situation prior to implementing a retirement plan strategy. 
Neither Aon, Voya, Schwab, FEA, or Edelman Financial Engines provides tax or legal advice.

Aon, Voya, Schwab, FEA, and Edelman Financial Engines (and their respective companies) are separate and unaffiliated.

©2024 Aon Consulting, Inc. All rights reserved

For More Information
If you have questions on this topic or other questions regarding the Aon PEP, log in to your 
account at aonpep.voya.com, access the Voya Retire mobile app, or call the Aon PEP 
Retirement Service Center at 833-AON-9PEP (833-266-9737).

This information is designed to give you an overview of considerations for choosing between 
the loan or withdrawal options in the Aon PEP. Individual circumstances can vary greatly. You 
may want to discuss your specific situation with a professional tax and/or financial adviser.



Guide to Rolling Over 
Accounts into the Aon PEP

Do you have retirement savings in your prior employer’s savings plan or 
one or more IRAs? If so, consider consolidating your retirement 
savings in one place by rolling over those balances into the Aon PEP.

1. Log into your plan account at aonpep.voya.com. Go to the Plan 
Details > Forms section to access the Rollover Contribution Form

2. Call the Aon PEP Retirement Service Center at 1-833-AON-9PEP 
(1-833-266-9737) and ask to speak to the Account Consolidation 
Team

Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, Inc. Investment advice and consulting services are provided by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional Plan Services, LLC (VIPS). VIPS is a member of the Voya® family of companies.

Any insurance products, annuities and funding agreements that you may have purchased are sold as securities and are issued by Voya Retirement Insurance and Annuity Company 

(“VRIAC”). Fixed annuities are issued by VRIAC. VRIAC is solely responsible for meeting its obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services, 
LLC (“VIPS”). Neither VRIAC nor VIPS engage in the sale or solicitation of securities. If custodial or trust agreements are part of this arrangement, they may be provided by Voya Institutional 
Trust Company. All companies are members of the Voya® family of companies. Securities distributed by Voya Financial Partners, LLC (member SIPC) or other broker-dealers with which it 
has a selling agreement. All products or services may not be available in all states.

© 2024 Aon Consulting, Inc. All rights reserved.

3 reasons to roll over now
1. Simplify and streamline your savings in one account that 

includes access to flexible investment options
2. Improve your financial health by viewing your total retirement 

savings on a single statement and leverage the Aon PEP tools 
and resources

3. Understand the fees you are paying with full fee transparency

You can roll over your vested balance to the Aon PEP two ways:



Aon Pooled Employer Plan 
Financial Wellness and Education

You deserve to feel good about your financial future and 
confident in your plan to get there. Learn more about the 
financial wellness education and resources available to 
you through the Aon Pooled Employer Plan (Aon PEP).

The Aon PEP Information Center is your 
hub to access all financial education 
available to you through the Aon PEP. 

Scan the QR code or go to 
myaonpep.com/learn to 
get started today. 

Features
1. Easily find what matters to you –

content is organized into four 
categories – Prepare, Plan, 
Protect, Preserve

2. Access Voya’s broad library of 
content through Voya Learn

3. Sign up for live or on-demand 
financial education sessions

4. Leverage tools and calculators 
covering a range of financial 
topics

5. Log in to your Aon PEP account to 
manage your investments and 
obtain professional investment 
advice

Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a 
Bank/Credit Union I May Lose Value I Not Bank/Credit Union 
Guaranteed I Not Insured by Any Federal Government Agency 

The pooled plan provider of the Aon PEP is Aon Consulting, 
Inc. Investment advice and consulting services are provided 
by Aon Investments USA Inc. Both, as well as other service 
providers, are Aon companies. The Aon companies are not 
affiliated with the Voya® family of companies.

Plan administrative services are provided by Voya Institutional 
Plan Services, LLC (VIPS). VIPS is a member of the Voya® 
family of companies.

Advisory Services provided by Voya Retirement Advisors, LLC 
(VRA). VRA is a member of the Voya® family of companies. 

This document is not intended to provide, and shall not be 
relied upon, for accounting, legal or tax advice or investment 
recommendations. The information contained herein should 
not be construed as (i) an offer to sell or solicitation of an 
offer to buy any security or (ii) a recommendation as to the 
advisability of investing in, purchasing or selling any security. 
You should contact your investment representative (or 
advisor), attorney, accountant or tax advisor, with regard to
your individual situation prior to implementing a retirement 
plan strategy. Neither Aon or Voya provides tax or legal 
advice.

Aon and Voya  (and their respective companies) are separate 
and unaffiliated.

©2024 Aon Consulting, Inc. All rights reserved

http://myaonpep.com/learn
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