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Real Apollo Heroes

When disaster strikes, too often people stand by and don't get
involved, but not William Summers and Carl Wenzinger. These
brave Apollo employees rushed to aid victims of a tragic accident
on the freeway.

"On Thursday the 29th of August,  collected response that day
while traveling on I-40, in Johnson saved three lives. " said Brian
County, near Raleigh NC, driving ~ Callaghan in an email to
between assignments for the day, Apollo.

William Summers, and Carl William & Carl working
Wenzinger, were indeed tested; Apollo thanks you and (e e e
their actions were nothing less than praises you for your valiant
heroic. They were headed to their  effort in saving those lives.
next store, when You make us so very proud!
they witnessed a multi-vehicle

crash, without consideration for
their own safety, William and Carl
rushed towards the accident and
the burning cars: After smashing
windows and cutting seat belts, they
were able to pull three people from
the wreckage, before the cars
erupted into fireballs, trapping
other people still in the cars: Their
valiant behavior, and their calm and

Car exploding shortly after
removing victims

Apollo Prayer List

NRS Project Manager, Rose Swaim, asks Apollo to help
send prayers to her older sister, Paula Harris, and her
little brother, Shane Brock. Please send all your
prayers to her siblings and family!

Would you like us to shine our light on a family
member in need of prayers? Send an email to :
marketing@apolloretail.com with a first and last name.
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CERTIFICATE OF EXCELLENCE

This certificate is presented to

Ranette Hoover
AP/AR Manager

Ranette has been with the company for going on 8 years now. She started doing
accounts payable in the Apollo Beach office and moved up to be the Accounts
Receivable and Accounts payable manager. In her current position Ranette has
been integral in the AP and AR transition of the many acquisitions since her
arrival here. Ranette is also a member of the Social Committee here at the Tampa
office. Always helping to make sure the people here are taken care of. She is the
most dedicated and hardest working person | have had the pleasure to work
with. Any challenge that has come her way she has taken head on and always
does her best work. -Nick Carrol, Controller

for demonstration of superior performance, hard work and dedication.
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CAN | GET A

APPLAUSE, PLEAS

Will Harris

I had a service appointment with Apollo Assembly to put together a treadmill | purchased on Amazon (Order:
112-5784035-7472218). William is the Apollo employee that came to my house to set up my treadmill. I'm hoping you
know this already but in case there is any doubt: Will is AWESOME. | don't think | have ever had a nicer person come
to my home for any type of in-Home service- and I'm a middle-aged very non-mechanical lady...so | have had more
than a few folks to my home to help me with things over the years! | just wanted to share my experience with you and
let you know what a stellar representative of your company and services you have in Will. My treadmill is working
wonderfully but just as important | am so thankful that such a kind and delightful person was the one who came to
provide me with my much needed treadmill help. Please share my thanks with Will and his superiors- and any others
within your organization who are looking for an exemplary example of providing service. Having had a few less
positive experiences with in-home service/repair | can't tell you how much it meant to me to meet Will and have him in
my home. | have already provided a review on Amazon and | would enthusiastically recommend Apollo to anyone
needing your services.-- Assembly Customer

Felix Mondragon
Team lead Felix of the company Apollo has been a huge pleasure to work with. His punctuality and readiness of
materials has made this appliance reset go very smooth. The project has been completed already and was done in a
timely manner. Him and his team have been the most professional people | have ever had the pleasure of working
with. All in all they are an extraordinary team and deserve the upmost praise! - SM Matt

1862/E. New Brunswick NJ Crew

The team here is really working out well and have been extremely cooperative and hard working.
We had a couple of hiccups on Tuesday night but the team came in last night fired up and ready to make that ground
back up. The way this team is working together and working with me as well | would say we are on schedule. -Lowes

Luis Estrada

Luis is a great LEADER and his team respects him and listens to him. Great Work!- Lowes Manager

Sarah Link & Team

Sara Link and her team was excellent. Her work ethics was great her leadership was very good and her people liked
working for her and with her you could tell.- Lowes
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Rachel Schrade

Rachel is one of the hardest working reps we have at this store and everyone loves her. There isn't a moment
that she arrives that Rachel isn't accomplishing something meaningful and impactful to my store. Our Red
Vests have asked me several times if we could schedule her more often than her rotation, and compliment
her when she is at my store while I'm out. The managers over the departments she works in have come to me
time and again about her work ethic, and | always pass these notes to her, but | think it's important for her
own leader to be aware of what she means to our store. You have a real keeper, and we appreciate what she
does for us. Rachel is someone who will find her own work, and do more than is asked of her in tasks
regardless of the requirements. It's really good to know we have someone like her on our side, and we want
to thank you for letting us borrow her from you every so often. -- Lowes Manager

Paula Segovia & Team (Virginia Bin Tag Crew)
| wanted to personally thank you for the bin tagging crew at 2 locations this week helping with the large TV
conversions. Paula, the crew leader was exceptional and the staff was AWESOME. | would highly recommend
them for future use as Ace continues to grow. They covered Lynchburg and Christiansburg.-- Ace DM

Jeff Meckley

Jeff Meckley was the most professional and kind person they have ever had the experience to work with
during a process such as this. He was kind to everyone in their office and worlds different than the original
installers that went in. She also stated if she could that she would specifically request him to come in and do
their installations - she would!- Busch Business Furniture

Chester Myers
I wanted you to know that | received a customer compliment today for CHESTER MYERS, our in store rep!
Chester went above and beyond for one of our customers and does a great job for us at our store!- Corey,
Store Manager

Gary Becker & Target Team #1051

Just wanted to pass along these compliments from the General Contractor at T1051. | agree with them that
Gary and his team performed well. They were very professional, Team Players and took care of a lot of
potential issues before they arose and actually became issues. -Target Gary and the Apollo crew has been
outstanding. | have b-een working on Targets for 14 years with Williams and this crew is one of the best if not
the best.- Superintendent
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DMW know?

Apollo has two new websites? ApolloRetail.com and ApolloAssembly.com !
Check out our fresh clean look!
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Catch Us Online! Helpful Information

www.apolloretail.com IT Support

Phone: (855) 558-8776

www.facebook.com/apolloretailspecialists/ Email: helpdesk@apolloretail.com

https://www.instagram.com/apolloars/?hl=en Payroll Support

Phone: (888) 738-1873

https://www.linkedin.com/company/apollo-retail Email: payrollsupport@apolloretail.com

https://www.apolloassembly.com
HR Support
http://furnitureassembly.com/ Phone: (877) 215-1996

Email: hr@apolloretail.com
https://www.facebook.com/furnitureassemblydotcom/

https://www.apolloretailportal.com

Contact Us for Submissions!

Would you like to see your team’s last project highlighted in the Newsletter? Have a recipe you'd like to share?
Please feel free to email us with photos of submissions related to the below subjects:

*Photo of your team (both in action and as a group) , _
ORece_ntI)( ngaged or Married? We'd love to Share your announcement! Send in your engagement photo/marriage
portrait along with the details!

*Celebrating the life of a new born? We'd love to announce a birth of a child/grandchild - send in a photo along
with some details!

eCherished Family Recipes

*Photos of your favorite pets

If you'd like to submit pictures, article recipes, or anything you'd like to see featured, please reach out to in Human
Resources at hr@apolloretail.com



www.apolloretail.com
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