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1. Text ETA(1hrprior)v‘7
2. Arrive within Window
3. “Start” the job thru app
4. Sign In on IVR (800-484-0254)
5. Assemble Items
6. “Complete” Job in App
7. Customer Signature
8. Submit Selfie
9. Sign Out on IVR
10. Report in MARS apolloretailportal.com
Reporting MUST be done onsite, same day.
Issues MUST be dealt with ASAP!!
APP ISSUES? -Use Manual POS Email:amazon@apolioretai.com
NO SHOW? call 855-836-3483, Wait 30mn/Photo Door

NO PRODUCT’? Call DC/DM, Email: amazon@apolloretail.com
MISSING/DAMAGED? Photograph & Email to

amazon@apolloretail.com / Customer calls Amazon
DAMAGED DURING? Photograph & Email to
amazon@apolloretail.com / Call 855-836-3483 (CSA)
MORE WORK? call 855-836-3483 (CSA)




